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Paper : AECC-1
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Full Marks : 50

Time : 2 hours

The figures in the margin indicate full marks
for the questions

( ENGLISH )

1. Write ‘True’ or TFalse’ : 1x5=5

(a) Perception may pose as a barrier to
communication.

(b) Non-verbal communication expresses
true feelings more accurately than the
verbal communication.

(c) Public communication involves speech
by one person to a large group at a
time. -
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(2
d, . o .,
(d) Intrapersonal communication is (d) What is an ‘organizational barrier’ in
communication?

E:ﬁm;l :,1dlJ alogue within the mind of an

vidual. A

(e What is a ‘memorandum’ Compare
between ‘memorandum’ and ‘business

() Downward communication flows from
letter’.

top to bottom level of an organization
() What are ‘downward’ and ‘upward’

2. Answer th i ;

e following questions : 2x5=10 communication? Explain briefly.

(a) What is verbal communicati
uni :
cation? | (g) Explain briefly the terms ‘paralanguage’
(b) What is informal communication? ‘ iril;tt}::genﬁcs’ as non-verbel comme
() What do you mean by the term ‘haptics’
in communicati i i
ation situation? 4. Answer any one of the following questions : 10

d . . . .
(d) What is ‘kinesics™? 4 (a) Draft an application to the Managing
e} What d . ‘ Director, Aronai Tea Company Pvt. Ltd.

at do you understand by the term { Kokrajhar for the post of Sales Manager

: as advertised in the Assam Tribune.

‘semantic’ barriers?
| .
3. An . : (p) Draft a memo to an employee asking for
swer any five of the following questions : explanatioq fqr going on leave without
5x5=25 prior permission.

(@) What are persuasive letters? Writ
e

briefly the
letters. purposes  of Persuasive

[}

(b) What do you understang by Yide
0

conferencing’?

22 :
KB/174 . 22KB/174
( Continued )

( Turn Over )




3. SRS WA SR Ry -

( 4 )

( BODO )

1. qﬁmﬁ;;m@ﬁ“ﬁ'ﬁhﬁ'ﬁﬁﬁlqugmﬁiammﬁ<ﬁﬂ :
. . | 1x5=5

(@) I]W (Tender) =i?

@) uf e 0
@) gk RRgTH A i
. TEEN digeret gus R

(F) BHEEEIRR 99 .

() TR (Agenda) B W gRmt?
@) Eﬁd.ﬁﬂqmﬁ'ﬁnﬁ'mmﬁ'ﬁﬂ,

() fowum g 17

® gk RRgT fite B R

2x5=10

F) d Rremf demwre fi 5x5=25
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(@) Wg (Minute) W e7 BR sl
TRy WA fer

(¥) e AR THA G e JEe SO
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(9) Wi @ (Business Report)R a7 T
uc it LY

(@) ma faeim gem (Placing Order) e feR|

4. SraRgsTEn AR B

($)@qhmahﬁ@m®@ﬁﬁm

@) qea Ted fergae FwER Pefieae @€t
m’maﬁimwmmﬁgﬁr&
(Accountant) Wi @™ e PEEtg
st 3 wRf oem AR e,
aRPRRRm REdum AR T IR
Rk @I
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dam %, §, 1wk R gE )
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