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The figures in the margin indicate full marks
for the questions

1. Choose the correct answers (any six) : 1x6=6

w5 et AR Sferear (R e =) -

(a) The origin words of the term
‘administration’, ‘ad’ and ‘ministaire’,
have derived from
‘Administration’ *FoR Sedif¥re =% ‘ad’
¥ ‘ministaire’ *R YHI @FW SAR WA
= ? |

(i Latin language
o

(i) Greek language
e o/
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(2)

(i) French language
TR [l

(iv) German language

w E

(b) The modern form of public policy was
emerged in

ERART TYRF TRIR Tea 22fel
(i) America
HIARES
(i) England
Exaic)
(i) Japan
LMICI)
(iv) India
O[S

{c) Who evaluates the public policy in India?

TRCS (I IS JoIRH FC4 ?
(i) Niti Aayog
S s
(i) PM Office
saaN Prfer
(i) Finance Ministry

Revzarm

(iv) The Supreme Court of India
SRS Twey TR
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(3)

(d) Who did create the ‘piece rate system’?
QA W PR T IR ofe gl 2
(i) Luther Gulick
CRARE
(i) F. W. Taylor
aF. S, (BTN

(iii) Elton Mayo
O FTC

(iv) Max Weber
oS @F

() The book, Principle of Public
Administration was written by
Principle of Public Administration
RForra @A o FRfEe 2
(i) W. F. Willoughby
oS, %, TR

(i) L. D. White
<. . ER%

(ifj) Karl Marx
e sl

(iv) Robert Dahl
Qb °F
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(4)

() Who among the following thinkers is
associated with POSDCORB’ view of
administration? '

T e Il e ‘ormeaR’
(POSDCORB) & (TS &i$© ?
(i) Woodrow Wilson
Sy’ T
(i) Luther Gulick
IR e
(i) F. W. Taylor
qF. TS, (GBH

(iv) Herbert A. Simon

b 9. v

(g9 Which among the following is not a goal
of new public administration?

T (PO T CIFIPTE o7 m ?

(i) Social equity
HeE el

(i) Relevance
IMNDEO)

(iii) Values
Y

(iv) Rigidity
FORS
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(5)

(h) Who first introduced the concept of
‘entrepreneurial government’?

‘Entrepreneurial Government’¥ 4RACH!
R 2ITH 2T TR ?

(i) Ratan Tata
I BiHT
(i) Kalpana Saroj
AT A
(iii) David Osborne and Ted Gaebler
T | AF (GBS CRER

(iv) Mark Andresser
M GCHCH

(i) Which of the following is not a feature of

e-governance?

o (WCH 3P (aRE W= ?

(i) Immoral

AT

(i) Accountable
tEEcl

(iii) Responsive
aifSfermet

(iv) Transparency
ool
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(6)

() RTI stands for
RTIR ST o1 2
(i) Right to Investigate
(i) Right to Information
(iii) Right to Interrogation

(iv) Right to Inquiry

2. Answer the following questions (any five) :
2x5=10

oo feul e et foan (R e o) -

.(a) Write. two  differences between
traditional and development adminis-
trations.

TAINS P AF RIPT P T 51
N1y for |

(b) Write two hindrances of good
governance.

PR CFGS 491 To1 141 fora |

( Continued )
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(e)

9
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(7)

Point out two factors that influence
public policy formulation.

GRS AT dOR CTRT BT IR
901 ' :

Which stage of development of public
administration is called as ‘Golden age’
of development and why?

@G BIF ETRPWY RFPR ‘onenat 3o
@ or = w92

Mention two major elements of scientific
management theory.

=T ~ROE O o1 A4 TomE Beay
1

Find out two merits of decision-making
theory. ‘
e sz o) 1B 89 RofR Tfea |

Distinguish between public and private
administrations.

R SF SIS PP qers el
fRo| w1 |
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(8)
{9)
3. Write notes on the following (any siq :

NS PRHENFIN CFTS 4P FPPCRRT JoVEA

(a) Politics-administration dichotomy

JEANS-2HP 3o .
() Impact of globalization on public
v administration
(b) Role of executive in policy formulation ETepTITS REe 2SR

%ﬁmﬁmm’fmﬁmgﬁw -

() Non-human aspects of scientific

(c) New public administration | management theory
TPH TP CaEfAe “IRoEE OGS
(d) Nature of comparative administration 4. Answer the following questions (any two) :
TR SIPER 43RS 10x2=20
, wore i epiareR e (R e ) -
Featu f
fe) eatures of good governance ] (a) Discuss the narrow and - broad
- camey ‘ perspectives about the scope of public
administration. 5+5=10
EIRLIFR (OF AF I RSN TR ReH

() Elements of development administration

R erPT o i AL

| (b) Define public policy. What are the

(9) . Game model in public policy f features of public policy? 3+7=10
RS (37 e e isoiion o i ) W o o e e o
WA 3 |
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(c)

d

( 10 )

Critically discuss the human relations
theory with the help of the experiment
conducted at Western electric company.

@ TR @R T ORER SEEe
SPIPTE TMAT OGF YIRATCON STICEOIRIE T
HISIRCEAT |

What is public administration? Discuss

-the importance of public administration.

3+7=10

ERePH 7 CTRPMIPFR 9FT  SICEDAl
0|

Answer the following questions (any one) : 14

wore fral o[ T frn (R e o)

(@)

m)

Trace the
administration.

PP Reds s w1

What is new public management (NPM)?
What are the main characteristics of
NPM? Do you find any relation with
NPM and globalization? 3+8+3=14

T4 TR A 0 -
IR amvﬁamhﬁﬁaﬁ?ﬁs?i;
CIRIREFAR &S (AR R o
IR ? |

evolution of pubﬁc

( Continued )

(11 )

(c) Discuss the classical theory of .

administration. What are its
drawbacks?- How .is it relevant in the

present society? 7+4+3=14

PR 2poff TET R M | W AR
B 7 T WS Fofl TG PR

RERA?

* % *k
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